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technology tutoring and support

Digital Legacy

A discussion about digital legacy is about what happens to your digital world when you
eventually pass away.

Digital Legacy planning is important to:
e  Your wishes are known
e Makes it easier for the executor and family members
e Ensure that those left behind know how to manage after you have gone

Digital assets are items in digital form that you have purchased and consumed over the years
e books, movies, games, music and podcasts.
e any domain names, website and blogs you administer,
e access codes and passwords for financial accounts and utilities, and accounts on platforms
such as PayPal, Amazon or eBay.
e physical hardware such as your phone, tablet, laptop and or computer.

Your digital presence is the identity you have developed online over time
e  Facebook, Instagram, LinkedIn to name a few.
e photographs, memories and events may be precious to those left behind.
e documents in the cloud
e Genealogy account such as Ancestry you want to consider what will happen to all the
research you have done

Checklist of Digital assets you may have:

» financial services (checking/savings bank accounts, digital wallets, PayPal, Venmo,
retirement accounts), cryptocurrencies (Bitcoin, Ether)

* health and home-related services (insurance, health records, mortgage, water/sewer,
garbage, power, gas, internet, cable/satellite, homeowners insurance)

* email accounts (and emails stored in them)

* social media accounts (Facebook, Twitter, Instagram, Pinterest, LinkedIn)

* websites, blogs, hosting accounts

* photos (Flickr, Shutterstock) / videos (YouTube, Vimeo) / music you’ve made
(Bandcamp, Soundcloud) / music you’ve purchased (iTunes)

* e-commerce seller accounts (Amazon, eBay, Etsy, Zazzle, CafePress)

* forums, wikis, online communities

* review sites (Yelp, TripAdvisor)

* subscriptions, including music (iTunes, Spotify, Pandora), boxes/products (Blue
Apron, Dollar Shave Club), newspapers/magazines
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* data storage (iCloud, Dropbox, Google Drive) and any files stored there

* streaming services (Netflix, Stan, Disney Plus)

* loyalty/reward programs (airline miles, hotel or credit card points)

» data stored on your devices (computer hard drive, tablet/smartphone memory)

* smartphone-related accounts (Apple ID, Google account for Android)

* apps and data stored in them

* Antivirus software that is family shared
You may not own everything you have bought. You may have only purchased the license to
use. Providers will have their own legacy policies.

Digital Legacy Check list example
(Store this in a safe place — Separate USB stick would be a good idea with a trusted person
or in home safe)

Hardware
Item Passcode or Device Account Account password | What | want to
password to get in happen to it
Example 1234 John@provider.com Abcd1234 Give to, destroy etc
Phone
Tablet
Laptop
Computer
Smart watch

Software
Provider Account login Account 2 factor What | want to
Password authentication happen to it
Example Google xxx@gmail.com Abcd1234 Y —Phone or Y- email | Delete, keep going
email

Bank(s)

My Gov

Facebook

Twitter

Linked In

Amazon

Icloud or other Cloud
Subscriptions —
Adobe

Netflix or other
Streaming services

If you need any help with working out what plan is right for you and setting this up, please call on
03 9596 4547 to book an appointment or remote support.
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Book a 1-on-1 appointment

If you require 1-on-1 tutoring, technical support or security check performed on your devices, please
call our office on 03 9596 4547 or email bookings@stayintouch.net.au to book an in-home or remote
appointment with one of our friendly staff.

Stay informed and keep learning

www.stayintouch.net.au
Sign up for our newsletters to receive top tips and upcoming events!
Keep an eye on our Events page for upcoming sessions

www.beconnected.esafety.gov.au
Create a Free account with this government program to keep learning.
Your Support Centre is Stay In Touch Pty Ltd

Share Tech Tip Tuesdays with friends

If you would like to invite your friends and family to join our Tech Tip Tuesday sessions each week
from 12.30-1.00pm, please ask them to register with this link.
https://www.eventbrite.com.au/e/102000702848
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